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The Many ‘Faces’ of
Distance Education

by Gail Crawford

The language and terminology of
distance education can be quite con-
fusing. In addition to different mean-
ings for the same terms, new terms
continue to arise and evolve. One re-
current issue found in distance edu-
cation istheissue of whether to refer
to 'education’ or 'learning.' Thisissue
is unresolved and you will encounter
both terms 'distance education' and
'distance learning.' The latter appears
to be the preferred term when
'student-centredness ' is to be empha-
sized; however, the terms may also
be used as synonyms.

Throughout the field you may en-
counter avariety of related and asso-
ciated terms. Among the more com-
mon such terms are:

e correspondence education,

e openlearning,

*  adult education,

* learner-centred education,

e independent study,

* externa studies,

e continuing education,

» technology-based education,
e onlinelearning,

* and distributed education.

Correspondence Education

Correspondence education is the
original name for what we now des-
ignate 'distance education.' For the
most part, it appliesto forms of edu-
cation in which the communication
between students and teachers or in-
stitutions occurs through the written
word and postal services; thus, com-
munication in correspondence educa-
tion may be relatively slow and infre-
guent. Some contemporary institu-
tions are essentially correspondence
ingtitutions because they use these
basic communications systems, while
others till use the written word and
the postal system but focus on two-
way communications by also using
telephones and computers.

Open Learning

Theterm 'open learning' is most
closely associated with the devel op-

ment of distance education in Britain.
The OUUK opted to use the term
'‘Open University' at itsinception,
and the evolution of open learning
appearsto be associated with it in a
variety of ways. Thetermis used less
frequently in North American dis-
tance education, but it is still one that
you will encounter from time to time,
for example, in reference to the Open
Learning Agency in British Colum-
bia (OLA).

Continued on page 11
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President’s [Vlessage

Asyou might recall your ADETA
board met in the fall to do some stra-
tegic planning. Part of this review
was to examine our purpose—who
we are and what are we here to do.
Other considerations were, what do
we value, what is our vision, do we
have an image of our desired future
and how will we get there. All these
are important aspects of strategic
planning. However, one of our first
goalswasto revisit and examine the
meaning of the term distance educa-
tion. We want our ADETA members
input and what we think is critical
components to incorporate into this
definition.

We begin this discussion with an ar-
ticle The Many ‘Faces' of Distance
Education by Gail Crawford, Ph.D.,
(Instructional Psychologist, Centre
for Distance Education/Master of
Distance Education Program at Atha-
basca University) to provide abasis
for some reflective thinking. We will
then post a few definitions on the
ADETA-net to start our discussion
with membership participators. We
can exchange our ideas and thoughts
in an attempt to come up with a defi-
nition that would represent what
ADETA members value and think
represent our association. Thisdis-
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cussion will be moderated by Ingrid
Stammer and Stephen Walker, both
members of the board. We will then
bring the final discussion forward at
the Interface Conferenceto help us
finalize what we think is agood defi-
nition that represents ADETA mem-
bership. Welook forward to alively
discussion and participation from the
members.

On behalf of the board | would like
to extend a warm welcome to all our
new members who have joined
ADETA. Welook forward to getting
to know you. Here are some of our
new members who sent me a brief
hello.

My name is John Howie
(howigj@rvvs.com). | am currently
the Distance Education Program Co-
ordinator with the Airdrie Alternative
school, and a virtual school teacher
with the Rocky View Virtual School.
I've also been a corporate trainer for
avariety of companies. Sofar, I've
enjoyed the information that | have
received from ADETA, and | look
forward to being involved with this
organization.

My name is Diane Skene (diane.
skene@sait.ab.ca). | attended the
conference last year and was very
impressed with the calibre of pre-
senters and the variety of sessions. |
am a contract instructor at the South-
ern Alberta Institute of Technology
where | facilitate learning in the area
of written and oral communication. |
work with on-site, e-learning and dis-
tance learners mainly in the area of
technical writing, and interpersonal
communication skills. | primarily
work with health care professionals
aswell as computer technicians.

My name is Maria Cicman (maria.
cicman@rdc.ab.ca). | am anew
member to ADETA but have been

around ADETA for severd years
(having worked previously at North-
ern Lakes College). | presently work
at Red Deer College as the co-
ordinator of the Alternate Delivery
Teacher Assistant Program. | ook
forward to being a part of ADETA.

My name is Robert Aucoin (robert.
aucoin@ualberta.ca). | am new to
ADETA, new to Edmonton and new
to Alberta. Since August | have been
the distance education co-ordinator
in Academic Technologies for Learn-
ing at the University of Alberta. Prior
to that | was the Instructional Tech-
nology Co-ordinator for the Faculty
of Health Professions at Dalhousie
University and prior to that | was the
Educational Technologist for
Glendon College of York University.
At Dalhousie we were focussing
mostly on Internet-based applications
of distance education whereas at

Y ork we were focussing on video-
conferencing. At U of A we aretry-
ingtodoital. My formal training is
as amath teacher (1 taught for 3
yearsin Zimbabwe and 3 yearsat a
CEGEP in Montreal) and | also have
an MA in Educational Technology
from Concordia University in Mont-
red. | look forward to more commu-
nications with ADETA members.

My name is Sheila Donaldson
(sheila.donal dson@sait.ab.ca) and |
work at Southern Alberta Institute of
Technology as TLM Support. (Many
of uswill know Sheilafrom over the
years.)

Hello my nameis Edie Stelkovics
(estelkovics@admin.ol dscollege.ab.
ca). | am Program Coordinator of
Land Sciences Extension Programs.
Diplomain Horticulture, employed
by Olds College for the past four
years. We deliver industry training

Continued on page 9
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What’'s Happening...

Red Deer College

Alternate Delivery

Hereit isthe beginning of aterm and
al the classes in the Alternate TA
Program are up and running. The
Teacher Assistant Program has over
20 years of experience delivering its
program within Alberta. Many of its
initial projects were demographically
specific but it is at the point of reach-
ing beyond specific boundaries. A
blend of technologiesincluding
Learnlinc, teleconferencing, WebCT,
and print-based material has been
widely received and we are presently
supporting learners across Alberta,
British Columbia, and the NorthWest
Territories.

Although DE is not necessarily the
easiest to administrate nor does it
usually have the success rates
equivalent to most on-site classes we
have not found this to be the case
with the Alternate Teacher Assistant
Program. Our off-site graduation
rates rival if not exceed our on-site
program. Our success can be attrib-
uted to the support offered to stu-
dents, individualized student atten-
tion, accessto college resources, and
a strong commitment from our in-
structors. In addition, the student
body in our alternate delivery pro-
gram is made up largely of mature
students with a strong commitment
to the mode of ddlivery.

Maria Cicman 403-342-3354
maria.cicman@rdc.ab.ca
http://www.rdc.ab.ca
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ASSISTANT PROGRAM
-

University of Alberta

On-line New Media Diplomain
Visual Design (NM D)

In November 2000, the NMD Aca-
demic coordinator, Ana Herrera, and
Academic Technologies for Learning
formed a partnership to convert the
current face-to-face new media di-
plomato online courses for visual
designers and web professionals.

"The challenge with this kind of pro-
ject isto convey information that is
usually presented to studentsin a
workshop or lab environment. Also,
the large amount of graphics required
and the use of cutting-edge technol-
ogy impose a challenge for the con-
version. Broadband technologies are
apossible solution but they are still
not available to the general public so
aternative options need to be imple-
mented.” With the help of ATL's
staff and the content expertise of in-
structors and the NM D academic co-
ordinator, the first converted course
is scheduled to be on-line in Septem-
ber-October 2001.
http://www.extension.ual berta.cal/
newmedia/

The University of Alberta School
of Business

"The Centre for Executive and Man-
agement Development at the School
of Businessisin the process of up-
dating the délivery of its successful
Corporate Finance Diploma (CFD).
The CFD has been developed in part-
nership with the Institute of Char-
tered Accountants of Alberta and the
Certified Management Accountants
of Alberta, for professional account-
antsfrom all business and industry
sectors, and other professionals from
the corporate finance sector who
wish to expand their knowledge and
skillsin corporate finance. The CFD

iscomprised of six MBA level
courses and is offered through a sys-
tem of distributed learning. Thisin-
cludes print, video conferencing,
web-based course resources, and

computer-mediated conferencing.”
http://www.finance-diploma.net/

Robert Aucoin 780-492-8596
robert.aucoin@ual berta.ca
http://www.ualberta.ca

University of Alberta

ADETA-Net

ADETA-Net isafree service for
ADETA members providing the
opportunity to electronically
dialogue and share information with
other distance educators and
trainers.

The quality and quantity of
messages posted depend on the
interest and care of the list
members. ADETA-Net is
unmoderated, in that all members
are free to post queries or items of
interest and concern. Thisisdone
by addressing electronic mail to
ADETA-Net@SAIT.AB.CA The
list will automatically forward these
messages to all registered members.

Registration in the list is restricted
to ADETA membersthusitis
necessary to have your membership
in the list approved by the list
owner. If you arean ADETA
member, and wish to join thelit,
send an e-mail message to:

Susan Kerr
Susan.K err@norquest.ab.ca
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What’'s Happening...
Athabasca University Viount Royal College

Growth: Registrations continue to
grow in the double digits. A record
number of students graduated in De-
cember. The Edmonton Learning
Centre expanded thisfall and a new
building was acquired in Athabasca.
Journal: Second issue of AU's jour-
nal isnow available- Vol. 1, No. 2
of the International Review of Re-
search in Open and Distance Learn-
ing (IRRODL) is now available at:
http://www.irrodl.org/current.html

New Graduate Programs

Mastersin Counsalling (http://www.
ABCounsellorEd.net) the Ministry of
Learning announced that ACCESS
funding has been awarded to the
Campus Alberta Counselor Educa-
tion Initiative. Thisinitiative will
create a graduate program in coun-
selling, jointly sponsored and oper-
ated by the Division of Applied Psy-
chology at the University of Calgary,
the Psychology Centre of Athabasca
University, and the Faculty of Educa
tion at the University of Lethbridge.

Mastersof Sciencein Information
Systems

September 2001 brings the opening
of the Master of Science in Informa-
tion Systems. The degree isbeing
introduced to meet extremely high
demand from both Information Tech-
nology professionals and employers,
and iswasthefirst of itskind to be
made available fully online, deliv-
ered and supported using a variety of
Web-based technol ogies.

http://ccism.pc.athabascau.ca/graduate/
mscwebpages/mai nandindex.htm

New Partnerships: Athabasca Uni-
versity's most recent international
partnerships agreements have been
with the University of Monterrey
(Mexico), Trinidad and Tobago, Bel-
grano University (Argentina), and
University of the Arctic. Within the
University of the Arctic partnership
of universities, AU isresponsible for
managing the development of the
Arctic Learning Environment (ALE).

New Face (Well, familiar facein a
new place): AU will receive $1 mil-
lion over the next five years from the
new Canada Research Chairs Pro-
gram to establish two chairs to exam-
ine theories and practice in distance
and online learning. Thefirst ap-
pointment, Dr. Terry Anderson,
comes to Athabasca University from
the Academic Technology Unit at the
University of Alberta. Anderson will
review current methodsin distance
and online learning and investigate
ways to improve professor-student
interaction, student-student interac-
tion, and professor and student-
content interaction.

Christine Nelson
nel son@athabascau.ca
http://www.athabascau.ca

Athabasca University.Cl
Canada's f-};-m University

Check out the Telus
Learning Connection
Web site at
http://www.2learn.ca/

Areyou seeking support for online
learning or teaching?

Mount Royal College has created an
online resource, the Virtual Centre
for Online Learning & Teaching
(VCOLT), to support and enhance
the use or development of educa-
tional technologies and online fo-
rums.

VCOLT provides information to sup-
port students, instructors, content ex-
perts, or web-based development and
instructional design practitionersin
the following ways:

* Providesweb links, technical
guidelines, and instructions as
well as study tips for students
using the Web for learning

e  Offers web teaching resources
for designing, developing, and
delivering web-based instruction,
including online tutorials, jour-
nals, and academic papers

e Includeslinksto educational
technology workshops or confer-
ences

e Includeslinksto online discus-
sion forums and listservs that ex-
amine issues, trends, and
changes related to teaching,
learning, and technology in post-
secondary education.

You can visit VCOLT at the follow-
ing Web site address: http://www.
mtroyal .ab.ca/adc/teachingonline

Patty Moore
pmoore@mitroyal .ab.ca
http://www.mtroyal .ab.ca

@. MOUNT ROYAL

COLLEGE
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What’'s Happening...

Vliount Royal College

From the Advanced Studiesin
Mental Health Program

The Advanced Studiesin Mental
Health Program at Mount Royal Col-
lege has been in existence for the
past 21 years and has been delivered
at adistance for 16 of those 21 years.
Infall 2001, the program will have a
new look with a more focused and
streamlined model targeting profes-
sionals who hold a degree or diploma
in a health related field and who have
an interest in, or are already working
in mental health settings. The new
program model contains four re-
quired core courses. Following that,
students select an area of focus and
complete atheory course and a prac-
ticum course in the focus area. Multi-
modal instructional approaches con-
tinue to be used to connect students
across the country with each other
and as we see increasing numbers of
students with access to technology,
more of the courses are moving to
online delivery. For more informa-
tion contact the Fran Quick at
fquick@mtroyal .ab.ca

In January 2001, Sharon Moore and
Fae Jackson from the ASMH Pro-
gram presented at an International
Conference on Distance Learning
Research in Austin, Texas sponsored
by the Texas A & M and the Centre
for Distance Learning Research. This
was an exciting conference to attend
as we were able to network with dis-
tance educators from across the
United States, Brazil, Spain, and
other parts of Canada.

Sharon Moore 403-240-6894
smoore@mtroyal .ab.ca
http://www.mtroyal .ab.ca
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Norquest College

Interest in our synchronous distance
delivery of high school courses con-
tinuesto grow. The second term got
underway in February with 12
courses delivered via the web-based
Learning Server. We are offering
Math 30 Pure, Math 33, Socia Stud-
ies 10 and 20, Science 10, Financial
Management, and Chemistry, Biol-
ogy, and Physics at the 20 and 30
levels. Two hundred students are en-
rolled in these courses &t ten sitesin
north-central Alberta.

Two years ago we began offering our
Practical Nurse program as a print-
based distance delivery program.
Students work at their own pace on
the course work and have two years
to compl ete the program. Clinical
practiceis arranged for studentsin
their local communities or in Edmon-
ton depending on student numbers
and the availability of appropriate
clinical facilities in the community.
Two hundred students are currently
registered in the program. The major-

ity of the students are from Alberta;
however, we do have some from
British Columbia, Saskatchewan,
Manitoba, Ontario, and the North-
west Territories.

Development of apractical nursere-
view web site using WebCT is un-
derway. Students will soon be able to
log in and work through review ma-
terial for each course. A review of
the key concepts for each module
will be provided, including video and
audio clips, glossary items, and self-
tests.

Barb Pearce 780-427-8043
barb.pearce@norquest.ab.ca
http://www.norquest.ab.ca

NorQuest

COLLEOQE
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What’s Happening... =

Community

Grant MilacEwan Community College

A critical part of the integration of
online learning technologies into
education is faculty participation. At
Grant MacEwan College, the
2000/2001 school year is showing an
increase in the number of faculty
who are exploring and integrating
online learning technologies into
their classroom and distance teaching
practice. Since last year, for WebCT
users alone, the number of faculty
has increased from around 20 users
to over 100. Increased support for
faculty interested in online learning
technol ogies through the department
of Instructional Mediaand Design,
the Faculty Development office, and
the Learn Online project has contrib-
uted to the increased use of online
learning technol ogies across the col-
lege, although busy schedules and
limited time is still abarrier for many
faculty.

The increased support for both fac-
ulty and studentsis largely through
several collaborative projects to ad-
dress the need for faculty and student
support above and beyond ongoing
online course devel opment.

Faculty Support for Online
Teaching

In thefirst project, a special website
is being designed to support instruc-
torswho are interested in publishing
courses on the Internet. This site will
provide general information about
Internet course ddlivery, and describe
the resources and procedures for
online course development at the col-
lege.

The site will cover topics such asthe
rationa e for Web-based instruction,
course content development, imple-
mentation factors, available technol-
ogy, instructor support, student sup-

port, course marketing, and course
evaluation. Linksto existing sources
within, aswell as external to the col-
lege, will aso be provided. The pro-
ject is funded through the Learning
Enhancement Envelope, in collabora-
tion with NAIT. The site should be
completed by June 2001.

A second, upcoming project will
build upon the instructional resources
developed in the previously de-
scribed project. Funded by the Office
of Learning Technologies and the
Health and Community Studies Divi-
sion, this project is sponsored by the
Learn Online team at MacEwan in
partnership with the Alberta Online
Consortium, ACIFA, and St. Gabridl
Cyber Schooal. The proposed study
will assess a professiona devel op-
ment model for online instructors
that isintegrated into a collaborative
online course devel opment process.
The project’ sfocus is to implement
and assess a professional develop-
ment model that provides or facili-
tates access to timely, accessible, and
relevant professional development
activities and resources for faculty
developing online courses. Project
planners hope this project will con-
tribute to the creation of avirtual
community of online teaching prac-
tice at the college and will make
more efficient use of existing profes-
siona development opportunities.

Student Support for Online
Learning

The first initiative, funded through
the Learning Enhancement Envel ope,
in partnership with Norquest College
and NAIT, is developing awebsite to
orient students to an online learning
environment. The site will focus on
the whole online learning experience

College

with sections on software and
hardware computer requirements for
online learning, needed computer
skills, how to use a browser for stu-
dentswith little or no computer ex-
perience, how to use WebCT, and
learning skills needed for online
learning. The site will move MacE-
wan closer to the goa of providing
streamlined online services for stu-
dents.

The site content is modularized, fol-
lowing the Learning Outcome Guide
used at NAIT to organize content
into competency-based learning ob-
jectives and activities. Each ingtitu-
tion will then tailor the basic content
to meet their students' needs. This
site will be available by June 2001 at
the Learn Online site at http://learn.
gmcc.ab.ca.

The second initiative isfocused on
implementing and assessing a combi-
nation delivery mode to better serve
rural students. This project, funded
by the Office of Learning Technolo-
gies and the Health and Community
Studies Division, is sponsored by the
Palliative Care program in partner-
ship with the East Central Health re-
gion. The project will provide needed
professional palliative care staff de-
velopment to the large rural health
region. The project will assess staff
development needs, develop and de-
liver ashort course on grief and be-
reavement support skills, and assess
the delivery using a combination of
video-conferencing, face-to-face
seminar, Web bulletin board, and
print-based course packages. Project
coordinators hope this pilot course
will lead to more accessible and
timely training opportunities for
health providers within the region.

Cheryl White 780-497-4688
whitec@admin.gmcc.ab.ca
http://learn.gmcc.ab.ca

-
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What’'s Happening...

SAIT

SAIT to Launch Planning Virtual
Space Forums

The recent on-campus history of the
Southern Alberta Institute of Tech-
nology could be summarized in a
two-word composite: planning-
construction. However, just asthe
construction is due to be completed
this summer, so our planning is
showing signs of being converted
into action.

Beginning in February and continu-
ing until June, SAIT will be involved
in an interesting enterprise, a series
of forums and a symposium on peo-
ple designing and devel oping cur-
riculum that relies on technology and
distance delivery for effective imple-
mentation. We're calling it Planning
Virtual Space: Forums and Sympo-
sium, 2001. Currently, SAIT's Cen-
trefor Learning Department is han-
dling the logistical process and re-
cruiting presenters, participants and
volunteers for these forums.

Thefirst forum will be held February
20, 2001 and will deal with the peo-
ple component: the needs, issues and
support of SAIT's learners, faculty,
staff, partners, and clients. An online
function will continue until February
26",

The second forum will be held live
on March 7" and continue online un-
til the 13", 1t will concentrate on
content: the learning processes and
materials and how they are accom-
modated by virtua space

The third forum, on April 9" to 17th,
will deal with technology: the infra-
structure, media, and support and
services needed to achieve and main-
tain the delivery of these initiatives.
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Parallé to our self-examination on
these fronts, there will be a survey
and benchmarking processto analyze
SAIT's Net readiness. Cisco Sys-
tems will scrutinize our computer
network and devicesto determine if
we are up to speed.

Once we've had these discussions
among ourselves, the information
from the forums and the survey will
be compiled in awhite paper on
Planning SAIT's Virtua Space. In
June we will beinviting people-
expertsin the field from Calgary,
from Alberta, from Canada, and from
abroad to scrutinize every idea and
suggestion in the white paper to help
us formul ate recommendations to
management council for astrong
SAIT commitment to virtual space.

Zahinalgbal 403-284-7387
zahina.ighal @sait.ab.ca
http://www.sait.ab.ca
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Inventing the Box:
What’s Going to Happen!

- ._ﬂ
1!‘\.‘“
by Andy Assdlin

Look at thismess. | take a brief hia-
tusfrom the ADETA newsdetter and
the entire technology sector takes a
dive. That's the challenge of being a
spiritual cyberentity who needs an
occasional snooze. Well, yourstruly,
Senior Instructor of Northern Lakes
College (NLC) Distance Learning
High School (DLHS) is back and
will present the usual unusual selec-
tions of musings for your reading
pleasure. If something from this arti-
cle stirs your interest, send me an
email at "andy@iloveapple,” | appre-
ciate your feedback.

And Now for Something
Completely Different

Instead of going on with some prag-
matic or esoteric conceptualizations,
here is something different, an appe-
tizer of ideas, just pointers that | have
found interesting along my recent
journey that | would like to share
with you.

IT IsHappening.

I, and many others, have previously
discussed how the media messageis
changing at arapid pace. A good
portion of our modern media now
requires an encoder/decoder, a player
to make the media relevant to the hu-
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man(e) experience. Today our mod-
ern media, players, and messages
change at breakneck speeds reducing
their capacity for cultural penetra-
tion and acceptance. It’s anew me-
dia/message/player every 18/12/6
months.

With a plethora of messages coming
on different media and players, how
do we manage it all? We don't, at
least not very well with the skills and
tools we have now. A phenomenon is
happening, | coin it "mediafatigue,”
but it has many names, "get alife”
"desk rage," "technological back-
lash,” "dotcom exodus." They all
point to the same process. All this
technology was supposed to service
us and give usincredible leisure
time. How much time now do we
spend serving it? Ironically, for some
of us, it has become our leisure

time. It isahappening challenge rac-
ing on each day. Remember the good
old months, when hyperlinks were
lessthan aline long?

http://www.tel egraph.co.uk/et?
ac=002683417558125& rtmo=fsMfvqgDs
&atmo=lll1jx& pg=/et/01/1/25/
ecfrage25.html

Will IT Happen?

Thisrapid pace of interesting timesis
challenging us to adapt and

quickly! We are on aroller coaster
ride and we are looking for new and
old strategies and asking for help.

http://www.it.fairfax.com.au/
recruitment/20010115/A13706-
2001Jan15.html

This article pointsto the lack of
"soul" for distance education. If this
isnot apleafor help, | don't know
what is. Do we answer this pleafor

relevancy? For all our media mes-
sages playing to be relevant to us
thereis a need for the human(e) ele-
ment. The interface transcends any
barrier presented by the technology
and we have the gift of the Interface.
It isa powerful gift, and for those
who remember spider(eye) man: with
great power comes great responsibil-
ity. Aslong as we choose to use this
gift wisely, it will always be accessi-
ble. It will happen.

Making I T happen!

As we continue down this road we
are making incredible number of dis-
coveries. Make no doubt, somebody
somewhere will try human cloning,
itstoo seductive to resist. Other great
discoveries await us. Here is a hyper-
text that leads to an article on the
stopping of light.

http://news.bbc.co.uk/hi/english/sci/tech/
newsid_1124000/1124540.stm

Aswell, years ago, faster than light
signals were demonstrated. These
discoveries (and others) will move us
toward a holistic quantum culture,
which holds the promise of a pros-
perous future for human(e) kind.

Of course one challenge might be to
modify the quality of our environ-
mental impact.

http://news.excite.com/news/
r/010122/05/news-environment-
warming-dc

Many articles have talked about im-
pending environmental disaster(s). It
remainsto be seen, but likely only
then will the proper technologies be
embraced, when the paradigm turns
to survival.
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It isat thisturning point that we have the opportunity to change our goals towards empassion (new word?), joy, bliss,
enlightenment... and so on (go ahead pick one). Until then | think/feel our aim for elegance, tolerance of our diversity,
and excellence of our entire being is making the difference. Thisis something | have found to be great with membership
of ADETA. | hope to rediscover it again, to continue co-creating with you and the great creator. Regardless, it is an op-
portunity for usto be excellent to ourselves and to each other.

Look at
that poor
mouse
over there

Yeah, only
one button
and no
scroller.

Can't
even tell
which

Check it out,
one of those

“buttonless”

models

hand it's

for.

/

When will they
learn that real

computers need
two mice?

More and
bigger is
better.

andy
asselin
2001

N |
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Andy Asselin 780-829-3877
andy @il oveapple.com
http://www.yourfuture.ab.ca/

President’s M essage
Continued from page 2

programsin al of the Land and Hor-
ticultural based programs. Courses
are 3 daysto 6 mthsin length de-
pending upon our client’s needs. We
presently provide training to domes-
tic, international and distance deliv-
ery clients.

Hello my name is Bonita Hudson
(email: ahudson@telusplanet.net). |
work for Rosebud School of the Arts
(which runs both a Fine Arts College
and a Dinner & Theatre) doing Web
Coordination and possibly managing
aVirtua School in the near future. |
am also taking the Master of Dis-
tance Education Program at Atha-
basca University and managing four
children and a husband.

Hello my nameis Keith Coates, Co-
ordinator of Career and Continuing
Education SD #5, SouthEast

K ootenay (kcoates@kootenaycable.
com or 250-423-4624). | am new to
ADETA after attending the Online
Learning Symposium in Edmonton
thisfall. | look after three Learning
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Centersin the Elk Valley, designed
to offer computer assisted learning to
adults who have not completed high
school graduation, and to offer up-
grading to anyone who needs it. We
are trying to establish partnerships
with post secondary institutions such
as SAIT and BCIT to become remote
satellite sites for their distance learn-
ing? Without success so far. We aso
cater to 40+ home learners who have
amix of computer assisted programs
through Success maker and Plato and
some rudimentary online. The future
for centerslike ours seemsto bein
the online world, so my goal for the
next while isto become as familiar
with what is available as possible,
and to build a helping network of
current practitioners. ADETA seems
to be an organization which will help
here. Any information, links, organi-
zations you could recommend grate-
fully accepted.

Fae Jackson 403-240-6041
President of ADETA
fjackson@mtroyal .ab.ca

ADETA Board

Fae Jackson, President
Ph: 403-240-6041
flackson@mtroyal.ab.ca

Patrick J. Fahy, Past President
Ph: 780-675-6216
patf@athabascau.ca

Val Marshall, Secretary
Ph: 780-849-8710
marshall@yourfuture.ab.ca

Barb Pearce, Treasurer
Ph: 780- 427-8043
barb.pearce@norquest.ab.ca

Jeffrey R. Hamilton
Ph: 403-317-3524
jeff.hamilton@lethbridgecollege.ab.ca

Stephen Walker
Ph: 780-674 5333 ext. 305
swalker@phrd.ab.ca

Ingrid Stammer
Ph: 403-319-7245
ingrid_stammer@cpr.ca
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Musings of a Corporate Guru: A
Report on a VMiasie E-Learning Briefing

by Ramona Materi

The academic world isnot alonein
its exploration of web-based training
tools. Many large companies are also
examining the implications of “e-
learning” and implementing small
and large-scale projectsin this area.
Projections by the Corporate Univer-
sity Xchange are that by 2003, com-
pany learning will shift to 40 percent
e-learning and 60 percent classroom
instruction. (Source: www.corpul.
com)

This article reports on atwo day E-
learning Briefing given in January
2001 by Elliott Masie of the Masie
Center (www.masie.com). Masieis
well known in technology training
circles and has written 12 books and
has presented programs to over 300
000 professionalsin 25 countries. He
heads the Masie Center, which bills
itself asthe " Technology and Learn-
ing Thinktank.” It carries out ongo-
ing research on corporate training
and technology issues and its staff
has consulted to over 3000 organiza-
tions. The Center holdsa Tech Learn
Conferencein Florida each year; in
2000 it attracted over 3700 delegates
from the corporate world. It also con-
ducts regular on-line surveys on e-
learning topics.

The Seattle briefing attracted 172
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people, mostly from large compa-
nies, like Microsoft, Boeing, Nike,
Genera Electric, and others. In keep-
ing with its e-learning focus, the in-
person session was followed by two
synchronous on-line audio briefings.

E-learning: A Definition

Masie defines e-learning as “the use
of technology and new business
modelsto design, deliver, select and
extend learning and training.” He
noted that many Fortune 50 compa-
nies avoid the use of the term e-
learning, preferring to call it simply
“learning.” Companies, he says, are
shifting from developing “training”
to offering toolsto help learning and
workplace performance. (For more
detailed information on corporate e-
learning and knowledge manage-
ment, see for example, Marc
Rosenberg’ s book E-learning:
Strategies for delivering knowledge
in the digital age. (2001)

Masie's Corporate E-learning
Trendsfor 2001

* Lesstext, moreaudio— Courses
will offer less reading and more
listening. Many companies have
to train large numbers of people
quickly, some with poor literacy
skills. Participants examined a
rea-life case study in which a
large fast food provider with
high turnover must train 370 000
workersin 22 countries.

* Balance between synchronous
and asynchronous— The major-
ity of companies Mas e has sur-
veyed say that their e-learning
offerings will be split almost
evenly between synchronous and
asynchronous modes.

e Peer to peer learning will be-

come increasingly important.
Masie foresees a“ Napster”
model for knowledge and learn-
ing. Look for instant messaging
type applications where an em-
ployee in one store can get train-
ing from another located el se-
where-and on ajust-in-time ba-
Sis.

* Moresmulations— It isimpor-
tant to allow learners to test
themselvesin realistic environ-
ments, with failure as apossible
outcome. In May, two software
companies will bereleasing sim-
plified tools for creating simula-
tions.

* On-linecommunities—Masie
sees a growing use of facilitated
learning communities. To be suc-
cessful, the communities should
be small, be relevant to the user’s
job and have a purpose beyond
just reflecting on learning.

e E-learningfor supplier and
customer training will become
more important than using e-
learning as an employee training
tool.

Longer Term E-learning Trends

In the next threeto five years, Masie
sees e-learning continuing to grow as
acorporate training tool, even if the
United States enters arecession. His
surveys show that companies already
using e-learning will continue to de-
velop it; the dowdown will come
from companies who have not yet
implemented e-learning. These firms
will likely put these any e-learning
plans on hold. He commented on
other trends, including:

Continued on page 12
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TheMany ‘Faces Cont'd from pg 1

Thereis con-
tinuing debate
about what open
learning is, and
how it relates to
distance educa-
tion. To date,
there are no de-
finitive answers;
however, some authors do tend to as-
sociate distance education with open
learning, dmost asif they are syn-
onymous. Thisis arisky association
since 'openness can occur on a num-
ber of different dimensions. For ex-
ample, an agency can be open with
respect to: admission requirements,
course schedules, learning objectives
or outcomes, policies, and costs. In-
deed, many distance education agen-
cies are open on some but not all of
these dimensions. For example, most
of AU's undergraduate programs are
open admission and have open
schedules. That is, the applicants do
not have to possess an academic high
school diplomafor admission and,
further, they can enroll on the first
day of any month in most courses.
The courses and programs are not
usually open as to the objectives or
learning outcomes. Open Universi-
tiesin developing countries may see
themselves as open; however, they
may be open only in the sense that
there is no competitive admission
process. That is, al applicants must
still possess the requisite secondary
education credential; however, they
don't have to compete and have the
highest grades to be admitted. Open-
ness may be arelative term. Further,
distance education agencies may nhot
necessarily possess any of the attrib-
utes we associate with ‘openness,’ but
many do so.

Y ou may also encounter the terms
Open and Distance Learning (ODL)
and Open and Distance Education
(ODE). These are terms in common
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usage primarily in the British litera-
ture and they appear to be a means
by which communications can cover
the broadest possible range of dis-
tance education applications.

Adult Education and Learning

References to adult education and the
principles of adult learning are very
common in distance education. This
is not because the two are synony-
mous; rather, it is because much of
distance education serves adult |earn-
ers. At the sametime, it isimportant
to tread carefully with respect to this
term since it cannot be automatically
assumed that a distance education
agency necessarily employs princi-
ples of adult education.

Learner-Centred Education

Theterm ‘learner-centred’ education
isusually used in contrast to teacher-
centred education; it refers to a phi-
losophical or value orientation that
places equal or greater importance on
the needs and opinions of the learner
than on those of the teacher, curricu-
lum, or institution. Learner-centred
education is usually characterized by
being based on careful needs assess-
ments, providing flexible learning
options and being open in avariety
of ways. However, you may encoun-
ter educational activity that calsit-
self 'learner-centred,’ but looks quite
conventional in most ways, and so
you might want to maintain a healthy
scepticism about what is, or isnot,
learner-centred education.

Independent Study

'Independent study' generally refers
to situations where prepared pack-
ages of instructional materials are
provided to learners who complete
the required activities and assign-
ments through self-study. The pack-
ages may vary from loosely assem-
bled print resource materials pack-
ages to very sophisticated complexly
designed multimedia packages. For
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example, some independent study
materials are entirely self-sufficient
and sdf-instructional packages that
can be used without recourse to other
resources for support (e.g., corre-
spondence materials). Others are a
loose collection of resourcesto
which the learner is directed (e.g.,
resource-based learning).

In some cases, learners have regular
and continuing access to human sup-
port, such astutors; in others, they
work alone. For example, Athabasca
University usually providesits 'home
study' students with course materials
packages and access to atelephone
tutor on aregular basis, whereas
other institutions may not provide tu-
torial support. Independent study
may also occur within traditional,
campus-based education.

External Studiesand Continuing
Education

The term 'externa studies isrela
tively common in Australia and Brit-
ain, but relatively uncommon in Can-
ada. It generally describes both credit
and non-credit off-campus and dis-
tance education activities. In Canada,
such programs are usually called
‘extension education," or ‘continuing
education’ and, asin Australiaand
Britain, Canadian institutions may
define them differently. They may be
credit or non-credit programs, and
they maybe offered through on-
campus, evening and weekend pro-
grams, or through distance education.

Technology-Based Education

Increasingly, especialy in North
Americaand Western Europe, dis-
tance education is capitalizing on the
potential of communications tech-
nologies. Terms such as 'distributed
education’ and 'online learning' are
becoming more common. Thereis
considerable variation in the range
and extent of application of technolo-
gies of various kinds and it is becom-
ing increasingly difficult to ensure

-
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clear communications prevail with
respect to the various terms.

In general, technol ogy-based educa-
tion spans arange from relatively
modest uses of communications tech-
nologies such as telephone, fax, and
electronic mail, though substantial
uses of very sophisticated and com-
plex text, audio, and video communi-
cations using both synchronous and
asynchronous methods. Both dis-
tance and campus-based educational
agencies are making use of these
technologies giving rise to a percep-
tion of increasing convergence be-
tween distance and campus-based
studies. It isimportant to continue to
view these arguments with some
skepticism since it is quite unclear
whether the use of technologiesin
conventional institutionsis actually
as similar to the usesin distance edu-
cation asit may first appear. For ex-
ample, while some uses of technol-
ogy by conventional institutions per-
mits students to participate from their
homes or other remote sites, it is of-
ten the case that these students do not
receive the kinds of distance support
that distance agencies usually pro-
vide. Nor do their needs appear to
have been considered in the organi-
zation, planning, and delivery proc-
esses. In essence then, at least some
of these applications by campus-
based agencies appear to be more
nearly ‘electronic extensions of cam-
puses than the provision of educa-
tional opportunities to remote learn-
ers.

While there is limited consensus
about definitions, we can describe
the ways in which the various terms
appear to be being used at thistime.

» 'Distributed education' isan in-
creasingly common term that ap-
pears to have emerged initialy in
the United States and is being
used in Canada as well. The term
tendsto refer to multi-site and/or
Internet-based educational provi-

2

sion. It isusually associated with
ingtitution-paced, group-based
distance education delivery
predicated on the use of rela-
tively highly interactive tech-
nologies.

e 'OnlineLearning issimilar to
'distributed education' or
'distributed learning'; however,
implicit in thisterm is also the
assumption that all or ailmost all
of the learning materials will also
be available electronically. That
IS, in online courses there is usu-
aly no associated print materials
or materials that cannot be deliv-
ered electronically.

e 'Computer-supported Distance
Education' tends to refer to those
distance education applications
in which e ectronic communica-
tions are utilized; however, they
are not the only communications
processes employed. AU's MDE
isan example of thisin which
materials are still sent to students
using the usual postal delivery
systems; however, e-mail, com-
puter conferencing, file transfers,
and other electronic communica-
tions devices are regularly em-
ployed.

It should be noted that the majority
of distance education worldwide oc-
cursin some of the world's poorest
countries. While they too, arein-
creasingly using el ectronic commu-
nications facilities, they are primarily
using these between and among their
staff, faculty, and administrative
agencies and relatively rarely are stu-
dents able to access these resources
personally. These distance education
applications tend till, to be based on
print, regiona offices, and less ex-
pensive technol ogies.

Gail Crawford, Ph.D. 780-675-6219
Athabasca University
gail @athabascau.ca
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Musing of a Cor porate Guru from pg. 10

e Businessunits, not thetraining
department, will increasingly
lead the e-learning revolution in
companies. Employees will need
quick accessto learning and
training, and line managers will
look for ways to meet this need.

e Training may move from focus-
ing on upgrading the skillsand
knowledge of individuasto up-
grading teams. This trend may
be particularly important in the
area of soft skills.

* Audio and video toolswill be-
come increasingly important, as
technologies improve and band-
width increases.

e 1In 2003, acorporate training de-
partment may look like the
CNN or other television net-
wor k newsroom. For example,
investment banker Goldman
Sachs promotes rapid knowledge
transfer from one employee to
another. In the future, the train-
ing department might debrief the
person who just made alargein-
vestment deal, then take this
“feed” and link it into an ever-
changing knowledge manage-
ment site. Like news room edi-
tors, the job of trainers will be to
review al the information com-
ing from line departments, assure
consistency and relevancy to the
various corporate audiences, then
place thisinformation on the site
based on importance and interest.

Masie's Comments on Designing
and I mplementing E-learning

However many the glossy reports
and enthusiastic speeches on the
“knowledge revolution,” it isclear
that many companies are still finding
their way with e-learning. Masie
noted that one unnamed company
spent almost US$8 million to de-
velop an enterprise wide “e-learning

-
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solution.” Nine employees took the
program. Masie believes firms would
do well to examine some university
and college programs for ideas on
successful e-learning implementa-
tion.

Other comments;

e Poor internal marketing —
Well-designed e-learning can of -
fer afirm significant benefits.
Training departments do a poor
job of marketing and explaining
e-learning to their internal buy-
ers.

e Traditional instructional de-
signer s need to rapidly invest in
upgrading their technical skills
and knowledge. With e-learning,
they must use different tools and
also develop a different style of
design. Designers have far less
control over the scope and se-
guence of learning. At present,
says Masie, the “default behavior
for (corporate) e-learning is de-
parture’ due to the poor instruc-
tional design of many courses
and offerings.

e Authoring tools designed spe-
cifically for e-learning are few in
number. Masie believes more are
needed, but software companies
see such tools as “unsexy.” He
thinks universities have arole to
play in developing new tools, as
they did with the Mosaic and the
Internet browser.

* Beasmart consumer when
buyingan LMS - Currently,
more than 115 Learning Man-
agement Systems are availablein
the marketplace. They are being
joined by software called CMS,
or Content Management Sys-
tems. Masie advises companies
to carefully consider their needs,

business, be merged, or stop sup-
porting the product. The key to
protection is ensuring that the
LMSor CMS conforms to the
standards now being devel oped
for these products. Ask lots of
guestions and don't take vague
responses as valid answers, he

says.

e Multitasking —Masi€ s surveys
show that 60—64 percent of pro-
fessionals carry out a variety of
other tasks while engaged in e-
learning. (For example, checking
their e-mail while listening to an
on-line lecture.) As aresult, de-
signers need to increase the
“intensity” and interest of their
offerings. They should also ook
to devel op sessions of a maxi-
mum of 50 minutes, with the op-
timum being under 30 minutes.

* Environmental factorsand pri-
vacy. Many professionals access
corporate e-learning from home
or outside of regular working
hours. Learning at adesk in a
busy officeishard and leadsto
current abandonment rates of
over 50 percent. People need pri-
vacy, plus visible support from
their manager that they are not
“goofing off.” In acubicle envi-
ronment, some companies use
yellow police tape, balloons, or
flags to indicate someoneise-
learning. Others designate a
separate desk. Masie advises that
to succeed, the training depart-
ment must address these prob-
lems when developing an e-
learning program, and not leave
it to the learner to find solutions.

Some Per sonal Reflections

As billed, the conference explored
the cutting edge of e-learning trends.
Masieis an informative and enter-
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ence to be with other instructional
designers and trainers who develop
e-learning projects. As Masie noted
(to much laughter), "I'll bet you're
glad to be surrounded by people who
actually understand what you do!"

Asan instructional designer, the con-
ference made me conscious of the
importance of adding synchronous or
real-time sessions to a course. To
datein our courses, we haverdied
on classroom training to provide this,
while keeping the on-line portion of
the course wholly asynchronous. |
expanded my idea of what a
"blended" course might consist of; it
could have some parts asynchronous,
but also real-time sessions, offered
on-line. | left realizing our company
needed to examine ways to build in
more of these "real-time" on-line ses-
sions[] thetoolsto doit are out
there, even for low bandwidth envi-
ronments.

My most dominant impression was
how new e-learning is in many com-
panies, even the large multinationals
and information technology compa-
nies. Many of the projects and case
studies we explored were in progress,
or launched only 6—12 months ear-
lier. It was clear that many firms are
finding their way, sometimes guess-
ing right, while on other occasions
spending millions of dollars for mini-
mal returns. Participants were hungry
for actual case studies and practical
advice.

It was agreat conferencel] if Masie
is back next year, I'll be sureto at-
tend.

Ramona Materi is the President of
Ingenia Training, (www.ingenia-
training.com) a company specializing
in e-learning development. Ramona
can be reached at (604) 990-40910r
rmateri @ingenia-training.com.

SSk for %rtk))posals from 3h_4r¥ ®  taining presenter, and the two days,
L?jlsé and be conscious that tfe from my perspective, were well
company may go out o spent. It was an energizing experi-
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Announcements

New Edition of the | RRODL
Journal Released

International Review of Researchin
Open and Distance Learning
(IRRODL), Vol. 1, No. 2, isnow
available at: http://www.irrodl.org/
current.html.

Visit the site and read the seven case
studies of single and dual mode dis-
tance education institutions that have
moved complete programs and sup-
port systemsto online delivery. Do-
minique Abrioux, Athabasca Univer-
sity, is guest editor of thisthemeis-
sue—Converting to Online Course
and Program Delivery: Global Per-
spectives.

The case studies follow acommon
systems format that explains each
organization’sinterna culture, struc-
tures and processes, the external so-
cia and environmenta factors, and
the demands within which the insti-
tution operated. This context in turn
givesriseto achronicle of critical
events and an analysis of their in-
tended, and unintended, conse-
guences, thereby casting light on the
program conversion’s affect both on
strategic planning and institutional
management, and on the key course
development and delivery systems.

IRRODL Val. 1, No. 2
(January 2001)
Table of Contents

Main Section

Guest Editorial
Dominique A.M.X. Abrioux, Atha-
basca University

The NKI Internet College: A review
of 15 years ddivery of 10,000 online
courses

Morten Paulsen and Torstein Rekke-
dal, NKI Internet College

Online Delivery of Programmes. A
case study of IGNOU

Ramesh Sharma, Indira Ghandi Na-
tional Open University

Athabasca University: Conversion
from Traditional Distance Education
to Online Courses, Programs and
Services

Alan Davis, Athabasca University

Deakin University: Going online at a
Dual Mode University
Jocelyn Calvert, Deakin University

Converting to Online Course and
Program Ddlivery: The University of
South Australia Case Study

Bruce King, Holly McCaudland and
Ted Nunan, University of South Aus-
tralia

Empire Sate College: The Devel op-
ment of Online Learning

Patricia J. Lefor, Meg Benke and
Evelyn Ting, Empire State College

Converting Student Support Services
To Online Delivery
David E. Brigham, Regents College

Book Reviews

Managing Technological Change:
Srategiesfor College and University
Leaders

A.W. (Tony) Bates (2000)
(Reviewed by Byron R. Burnham,
Utah State University)

Open and Distance Learning in the
Developing World

Hilary Perraton (2000)

(Reviewed by Luis Galarza, DePaull
University)

Higher Education through Open and
Distance Learning (World review of
distance education and open learn-
ing: Volume 1)

Keith Harry (Ed.) (1999)

(Reviewed by Paul Steyn, University
of South Africa)

International Review of Researchin
Open and Distance Learning
(IRRODL)

www.irrodl.org

ISSN 1492-3831

Send inquiriesto:

irrodl @athabascau.ca

First Canadian Research Chair in
Distance Education appointed to
Athabasca University recently an-
nounced that former ADETA Presi-
dent Terry Anderson has been
awarded one of the 195 Federally
funded "Canadian Research

Chairs" (see http://www.chairs.gc.
ca). The Research Chair at Athabasca
isthe only one in Canada devoted to
the study of distance education. Ath-
abasca University has made 'distance
education’ afocus of their strategic
research plan and will build itsre-
search strength in this critical area.
Terry islooking forward to working
collaboratively with faculty and tu-
tors at Athabasca and has been devel-
oping aresearch agenda focused on
the costs and educational benefits of
student, teacher, and content interac-
tion. Terry will be leaving the Uni-
versity of Albertain August of this
year.

Terry Anderson, 780-492 0023
terry.anderson@ual berta.ca
http://www.atl.ualberta.ca

Check out the new Campus
Alberta Repository of
Educational Objects

Web site at
http://careo.merlot.org

-
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ADETA Research Award Announcing New ADETA
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ADETR

Alberta Distance Education & Training Association

Research
Award
Winners

As practicing distance educators and
trainers, many ADETA members
may have contributions to make to
our understanding of thisfield. In
order to support and encourage re-
search and reflection on practice,
ADETA has established an annual
award for the best research project
completed by one of its members.
This year the award consists of afree
registration to Interface 2001, which
will be held in Lethbridge May 30 -
June 1 (see http://interface2001.
uleth.cal) . The winner will also re-
ceive $150.00 toward expenses in-
curred in attending the conference.

The criteriafor the selection of the
winning submission are:

1. Relevanceto ADETA members

2. Quality and rigor of the research
design and implementation

3. Impact of the results on the the-
ory or the practice of distance
education

The selection committeeis chaired
by the past-president of ADETA.
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Please note that the committee is not
looking only for scholarly or theo-
retical submissions, but also for pro-
jectsthat systematically examine or
evaluate practices of our members.
The project should be documented in
such away that the results or find-
ings are accessibleto ADETA mem-
bers and the general public either
through electronic or paper format.
The project summary and results will
be printed in the ADETA newsdletter.

The deadline for subni ssions has
been set for April 20, 2001. Please
forward your submission by mail,
fax, or email to the address below. If
your research is already published
online, please provide the URL.

Pat Fahy
Past-President

patf @athabascau.ca
Fax: 780-675-6170

Board Member

The ADETA Board would
like to welcome Stephen
who isreplacing Jerry Pon
on the Executive.

Stephen Walker is ateacher
with the Alberta Distance
Learning Centre in Bar-
rhead, Alberta. Not only is
he new to ADETA, but heis
alsonew to ADLC. He
joined theteam at ADLC in July of
2000 and has been working in the
area of Sr. High course devel opment
for the Career and Technology Stud-
ies strands in Design and Communi-
cation Technology. Much of his de-
velopment work has focused on the
teaching and delivery of a 3D digita
animation course for students across
the province.

Prior to Stephen’s career at ADLC,
Stephen taught at RF Staples Secon-
dary School in Westlock in the area
of Construction, Fabrication, and
Science. A graduate of the Univer-
sity of Alberta, Stephen held the po-
sition of President of the Alberta Ca-
reer and Technology Studies Student
Association, and has been a member
of the CTS Specidist Council and
the Alberta Science Council over the
past few years.

Stephen comesto ADETA with
much enthusiasm and interest in pro-
fessional development for distance
education. Stephen hopes that his
experience and desire will help to
promote distance education to serve
acommunity of educator’sand learn-
ers across the province. Stephen
welcomes your participation and can
be reached at (780) 674 5333 ext.
305 or hisemail is swalker@phrd.ab.
ca
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Conferences & Wor'kshops

TheVirtual Classroom Gets Real:
L eading edge technologiesfor
virtual learning

Academic Technologies for Learning
and the Telus Centre for Professional
Development are pleased to offer a
seminar on the latest developments
in web-based distributed learning-
rea-time virtua learning.

The appetite for 'live instruction' and
real-time instructor-led sessions over
the Internet isincreasing at a sub-
stantial rate. Students want the online
presence of their instructors and
peers and to communicate with them
in real time. These technologies also
promise an easy transition of existing
content into a web-based environ-
ment and the cost efficiency and con-
venience provided by real-time deliv-
ery.

The event will demonstrate a number
of key technologies used in deliver-
ing courses or training at a distance
or augmenting/enhancing existing
distributed learning approaches. Fea-
ture-rich, high-end systems will be
profiled in addition to lower cost op-
tions. Practitioners will discusstheir
use of real-time technologies focus-
ing on benefits, drawback, and ad-
dress practical concerns.

Seating islimited so don't miss out
on this unique opportunity.

When: March 22, 2001. 9:00 am.
12:00 p.m.

Where: Telus Centre for Professiona
Development University of
Alberta

Cost:  Freefor University of
Alberta Faculty, Staff, and
Students. $25.00 for external
participants.

Registration: Contact Melissa Robin-
son at 780-492-8000 or melissa.
robinson@ual berta.ca
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Please mail cheques or money orders
to Academic Technologies for
Learning.

4-14 University Extension Centre,
University of Alberta, Edmonton AB
T6G 2T4

For further Information: Contact
Janice Picard at 780-492-8424 or
Robert Aucoin at 780-492-8596.

fcde

INTERNATIONAL
COUNCIL FOR OFEN AND
DISTANCE EDUCATION

20th World Conference on Open
L earning and Distance Education

Duessdldorf, Germany
April 1-5, 2001

The Future of Learning-Learning for
the Future: Shaping the Transition

For more information visit
http://www.fernuni-hagen.de/I CDE/
D-2001/

CANADIAN ASSOCIATION
FOR DISTANCE EDUCATION

CADE 2002

Calgary, May 26 - 29, 2002

At the Telus Convention Centre

ICDE North American Region

Http://www.icde.org

Primary Hosting Institution is

Athabasca University
Athabasca University
Canada’s (:}pc-n Unives -:.i‘__-.-

Athabasca University’s 2001 Dis-
tance Education Technologies Work-
shop is scheduled for May 18-20 in
Vancouver. For more information
check out the Web site at
http://cde.athabascau.cal DET/2001/

To find out more about other
Conferences that are coming up,
check out The Distance Education
Clearinghouse conference list at
www.uwex.edu/disted.

-
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Conferences & \Workshops

S o MOUNT ROVAL
@@ COLLEGE

Fourth Annual Educational
Technology Summer Institute.
Get Connected

Mount Royal Collegeis pleased to
announce the Fourth Annual Edu-
cational Technology Summer |nsti-
tute. Get Connected, offered in
partnership by Mount Royal College
and PanCanadian, is an exciting
week-long program that explores the
use of web-based technology to en-
hance, develop, and deliver curricu-
lum.

The Institute is open to educatorsin-
terested in integrating technol ogy
into their teaching practices. Join our
group of enthusiastic, trained profes-
sionals, to broaden or refine your
skills and knowledge of web-based
curriculum devel opment and tech-
nologies.

The Fourth Annual Get Connected
Summer Institute

will be held June 18—22, 2001,
Mount Royal College, Calgary, Al-
berta.

Y ou can find out more about regis-
tering for the Summer Institute by
contacting:

Brenda Quantz
Summer Institute Coordinator
Phone: (403) 240-7231
Email: bquantz@mtroyal .ab.ca or
visit our website at
www.mtroyal.ab.cal
summer_institute

nterfacer?00 1A

University of Lethbridge & Lethbridge Community College

May 30th, 31af, June 1zt 2001

Hosted by:

Alberta Distance Education and Training Association (ADETA)
CML Provincial Users Group
The University of Lethbridge
L ethbridge Community College

Lethbnri
THE UNIVERS

[ (=

dge Community College

ITY OF LETHBRIDGE

AIDISTIA 4

Alberta Distance Education & Trainving Association

We would liketo invite you to
Lethbridge for Interface 2001: An
Alberta Odyssey. Our theme for the
conference is "Charting a Course
with our Learners." Aswithall In-
terface conferences we look forward
to another rewarding event.

Mark Schneider, CTV's Vancouver
Bureau Chief and host of Digital
Desk will be our keynote speaker on
Thursday morning. Brian Keating
from the Calgary Zoo will speak/
entertain us Thursday evening. In
addition to these keynotes, we have
great pre-conference and concurrent
sessions. There will be a hands-on
alley throughout the conference for
you to experience new software in
distance education.

Our Call for Proposalsisonline
now. If you are interested in sharing
with your colleagues at Interface,
please submit your proposal right
away.

All the information you need about
the conference, including registration
forms can be found at http://
interface2001.uleth.ca.

Keynote Speakers

CTV News
V ancouver Bureau Chief
Mark Schneider

Head of Conservation Outreach
Calgary Zoological Society
Brian Keating

More information over

-
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University of Lethbridge & Lethbridge Community College
May 30th, 31st, June 1t 2001

Conference Overview

I nterface 2001 will focus on the
design, development, and deliv-
ery of coursesin theinforma-
tion age, whether these courses
are offered in aclassroom or at a
distance. This conference will be
of interest to educators and sup-
port staff in high schools, col-
leges, technical ingtitutes, and
universities who want to learn
how best to use technology to
meet the needs of their students.
This conference will provide an
opportunity for those involved in
using technology in education and
distance education to interface
with othersin thefield. It will be
achance to find out what others
are up to and what strategies are
being used to enhance teaching
and learning. For many it will be
a chance to catch up with col-
leagues they have not seen for
some time and an opportunity to
make new contacts and friends.
Interface 2001 will also provide
an opportunity to see what new
technologies are available and
how they are being implemented
in various situations.

The conference will comprise the
following events:

preconference workshops
keynote presentations
concurrent sessions

best practices roundtables
vendor exhibits

socia evening

Wrap-up session

Conference Fees:

Before April 15th

ADETA Member or CMLPUG
Member $200

Non member $250

After April 15th

ADETA Member or CMLPUG
Member $250

Non member $300

Preconference Wor kshops
Half-day sessions $25

Regigtration Fee Includes:

* All workshops and sessions
on Thursday and Friday

* Wineand Cheese on
Wednesday evening

e Morning and afternoon cof-
fee breaks on Thursday and
Friday

* Lunch on Thursday and Fri-
day

* Banquet on Thursday eve-
ning

* Entry into conference door
prizes draw on Friday

* Conference tote bag, T-shirt
and other conference goodies

Tentative Agenda
Wednesday May 30

*  Preconference Workshops

* Wineand Cheese at the
L ethbridge Community Col-
lege Barn

Thursday May 31

* Keynote Speaker

» Concurrent Workshops/
Sessions

* Vendor Exhibits

* Lunch

e Annua General Meetings

e Banquet: U of L East Patio
with Speaker

Friday June 1

» Sharing Sessions

»  Concurrent Workshops/
Sessions

* Vendor Exhibits

 Lunch

e Conference wrap-up and
Prizes

Deadline for submissions for pro-
posals for presentations
isMarch 15th 2001

For moreinformation, please contact Jeff Hamilton at
jeff.hamilton@LETHBRIDGECOLLEGE.AB.CA
or by phone at (403) 317-3524.

Or Visit the Conference Web site at
http://interface2001.uleth.ca
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